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Call Features

Mycalls Desktop Overview

MyCalls Desktop is a stand-alone application which provides call control functionality. The application will allow you to
conveniently control your phone from your desktop computer, access the corporate directory and highlight and dial from

virtually any Windows application.
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Call Features

Mycalls Desktop Overview — Logging In

Step One

Click on the Desktop Icon (Right) or select Mycalls Desktop from the 24
WindOWS Sta rt Menu. ‘When logged in you will be allowed to use the system to the
* Enter your Extension Number as your Username.

level that your user has been granted. This could be as either
a user, supervisor or admin.

User Name

. f _ Browse |
* For your Password Enter your Security Code -
(If you do not know your extension number or security code
Please contact your system administrator) |
Step Two

Extension Selection

Please select the extension you are working at. Your
usual has been 5

Confirm your extension number from the drop down box. If you are = |
working at another phone, please select it from the drop down /o :

menu. qigi 7
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Call Features

Mycalls Desktop - Call Control Toolbar

You will now see the Call Control Toolbar, you can place it anywhere on screen, and it will sit behind any applications you have
running. You can select it from the task bar at any time to bring it to the front.

By selecting Preferences from the Options Menu you can set it to come to the front automatically when you are on the phone,
or when your phone rings if you prefer.

Launch Video Features

Set Do Not Disturb Set Call Forward Call Hold / Recall
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Active Call Information Daily Call Statistics Options Menu
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Calling Features

Highlight and Dial

The quick dial button allows you to highlight and dial a number from virtually any windows application.

It will sit on top of all of your applications so place it somewhere where it won’t get in the way. Mycalls will remember the

location each time you log in.

Step One

Click on the Options Drop Down Menu
and select Quick Dial Button.

d ¥ J.9
eve Conference Operations WebRTC | Options
. Always On Top

Tool Buttons
Preferences

Compact Display

o »

Personal Address Book »

Step Two

The Quick Dial Button (Below) will
appear initially in the top left of your
screen. Left click and hold, and drag it
to somewhere where it will not get in

the way.
O%

Step Three

Now simply highlight any telephone
number and click the button and your
phone will go off hook and dial the

number. Laltex & Co Ltd

Website Directions Save
5.0 Yook ok K 1 Google review
et o

International trade consultant in Leigh, England

Address: Leigh Commerce Park/Green Fold Way, Leigh WN7 3XH
Hours: Open now - Add full hours

LD 01942 687000) %

Suggest an edit - Own this business?

AAdAd miccina infarmatinn
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Calling Features

Expanded View

Expanded view gives you access to more advanced features such as the address books, call logs and action buttons.
* To access click Expand from the Options Drop Down Menu

* You can use the Tabs to Access the Advanced Features

ey 2 HyCalls Desktop — =101
. ! o : A 4 - g A ( ™| b’_’" 7 -‘
- o ﬂ S, werons < HH o F 1P} P J - U -
2.4 s ND FwD Dial Answer Hanoup Transfer Hold Recall Fark Retrieve Conference Operations WebRTC  Options
e - . : 201 (Gareth) Idle 00:47:52
eve Conference Operations WebRTC | Options

Always On Top More Filters >> WM Column Chooser...
| Duration | Note Text
Tool Buttons 23/11/2018 15:39 | 201 (Gareth) [07969819330 { Mobile = Inc 00:12:22 |
Y | 123/11/2018 14:49 201 (Gareth) Non-Geographic Area C.. & Out 00:01:09
Preferences % 23(11/2018 14:01 201 (Gareth) 07584571689 Mabile & Out Abd - 00:00:00
Compact Display Bf 231120181351 201 (Gareth) 01617645240 Manchester = Inc 00:01:23
\ 23/11/2018 13:50 : 201 (Gareth) 01617645242 Manchester & Out 00:00:53
By 231172018 13:33 201 (Gareth) 07969819330 Mobile = Inc 00:00:38 -
eI 23/11/201812:30 201 (Gareth) 07557553147 Mobile = Inc 00:01:34
QuickDial Button By 231172018 12:09 201 (Gareth) 07527493034 Mobile @ Inc 00:00:12
L 23/11/2018 12:05 201 (Gareth) 01942687000 \Wigan & Out Abd - 00:00:00 R
Personal Screen Pop » < [
UZ Calls [ U5 Unretumed Cals | &7 Actions | i@ Address Books |
Personal Address Book » e —r—
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Call Features

Call Logs

The call log allows you to see a list of all calls in and out of your extension, you can also right click to interact with calls (Left).

e Calls is a List of all your calls for that day, you can use the filter bar at the top to select a different time period.

* Unreturned Calls is a list of all missed calls that day from people who you have not already called back.

(Gareth) - 03300563556 -Non-Geographic A
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(Gareth) o161  — .
(Gareth) 016 Dial - 07584571689 r
(Gareth) . 97‘% Search for Contact
(Gareth) 07 ] New Personal Contact |
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(Gareth) 01 Notes...
Copy  CtreC L
Select All Ctrl+A
Export to —]

& MyCalls Desktop

e

FwD Dial Answer Hangup Transfer Hold
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s 231112018 1205 201 (Gareth) 01942687000
<

=

o o
J Q0.

More Filters >> Column Chooser...

{ Mobile

Mobile
Manchester
Manchester
Mobile
Mobile
Mobile
\Wigan

Non-Geographic Area C.. & Out 00:01:09

Duration | Note Text
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& Out Abd : 00:00:00
& Inc 00:01:23
& Out 00:00:53
= Inc 00.00:38 ‘ -
&= Inc 00:01:34
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<&& Out Abd | 00:00:00 v

UZ Calls [ U5 Unretumed Cals | &7 Actions | i@ Address Books |
Logged in User: Gareth
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Call Features

Action Buttons

You can use action buttons to Quickly dial other Extensions or Groups on the System, each user has 10 Action Buttons.
» Status Buttons are used for internal extensions, select the extension you want from the drop down.

* Speed Dial Buttons can be any external number or an internal Group (Click Group Number)

I=TE
1 i s i T Bl BNl Tl Y b S ~nfarence . A 9 o T . f o0 7 3
P e actionbuton o P I PP J-Q a.
= 7 — : DND FwD Dial Answer Hangup Transfer Hcld Recall Pzrk Retrieve Conference Operations WebRTC  Options
_ Action Button Configuration © Extn: 201 (Gareth) Idle 01:38:14 [ Inc:7 | Abd: 0|
o Select the button type you require and then fill in the = 7 = c Accouns 7
f_} additional information J e & [}:l'ee ./ KSBrands & "G 1
Button Type Label
[Label [+ O color..
Speed Dial "
Service Code
Era [ o | e
Label
—— Run Program
System Park lJ
e I Atdenne Dintia | | ‘ »!
. UZ Calls | L= Unretumed Calls /%' Actions | 4 Address Books |
Create an Action Button T —
Right Click on the actions view and select Edit, then I

Right click again and select configure to create : Act
action buttons. ctions
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Call Features

Address Books

You can access the corporate directory from the address books and your own contacts, just right click and select dial.
» System Contacts are imported by the system administrator and can be seen by all users.

* Personal Contacts these can be added by you and will only appear to you.

T 21 4 MyCall Destop - Basic - x
5 2+ o o £ c‘ N
Specify the Contact Details s o W M < g . -
= The details of the contact can be specified here. Complete as many fields Dial Answer Hanoup Transfer Hold  Recall Operations WebRTC — Options
as are required. 0 | Extn: 2143 Idle 00:02:10 [ Inc:0 ]
- =
* First Name Lattex Last Name | -
=i [— Phone 01542687000 - 0161 MANC LTD T A IDENTITY ¥ | 1ST IMPRESSION MANCHESTER LTD ¥ | 4IMPRINT DIRECT LTD ¥ | ROUGE MARKETING LTD
e [— Phone 2 l— 1POUND STORELTD ¥ | 2020 PERFECT VISION LTD ¥ |4IMPRINT DIRECT LTD ¥ | ROUGE MARKETING LTD
o [— Mobile l— 1066 SALES ‘ ¥ VSQ INDUSTRIAL SUPPLIES LTD ¥ | 50TRADING ¥ | ROUGE MARKETING LTD
Gy e —— 1066 SALES LTD | 10eesALESLTD ¥ | 7DAYSHOP COM LTD ¥ | ROUGE MARKETING LTD
1066 SALESLTD ‘ Database - Internal MTED ¥ | 7DAYSHOP COMLTD ¥ | ROUGE MARKETING LTD
County Home | | -
. 118 PRINT & DESIGN L7 Dial Phone 1- 08432896108 TIONS ¥ | 99p STORES ¥ | ROUGE MARKETING LTD
Zip/Postal Code Email | | ¥
: ) 1963 LIMITED ‘ View PROMOTIONS LTD ¥ | ROUGE MARKETING LTD ¥ | ROUGE MARKETING LTD
Country United Kingdom |  Email 2 [ Edit
E — 1963 LIMITED ‘ d IRECT LTD ¥ | ROUGE MARKETING LTD ¥ | ROUGE MARKETING LTD
oK I Cancel | 1ST BASE SOLUTIONS LTD ¥ | 4IMPRINT DIRECT LTD ¥ | ROUGE MARKETING LTD ¥ | ROUGE MARKETING LTD
< >
U5 Calls ' Actions &} Address Books
Logged in User: Gareth

Click New Personal Contact to add a number
in to the address book. Personal Contacts

will only appear to you. Address Books
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Video Features

Video Conference

The system supports simplified Video Conferencing for up to 4 groups of 8 people. You can
create the conference and invite others via a sharable link to be sent by Email or Instant Messenger.

* To create a video conference select WebRTC from
the desktop control tool bar.

Launch Video Features

J . 0.

= Operations WebRTC Options

* Once the Window has loaded, Select Conference

( InUC Web Client

X

+

MOde X A Notsecure | hitps://sv9100/uc/

5 apps I8 InuUC Web Client

* Enter your Extension Number and Security Code

* Type in a Conference ID, this can be anything, now
click Create

* Click the link icon (right) to get a sharable link to @
send to any other participants.

N

-

5
2

i

NEC
ID: \

Password © |

Telephony : | None

(=][@] X ]

* u e Lal
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Video Features

Video & Screen Sharing Controls

Once the conference has started you can use the controls below to turn on or off video or audio and share your screen.

Mute Audio

Hide Video Share Desktop
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Video Features

Screen Sharing
Once the conference has started you can select screen sharing to send your screen to the other participants.

Your Entire Screen — The entire content of your screen

Application Window — One Specific Application Window, useful if there is something else you don’t want them to see!

X I8 UC Web Application @® x  + SR X
Share your screen
<« C A Notsecure | https)//172.16.167.201 /uc/conf LI - PO Q: i
NEC Screen Sharing would like to share the contents of your screen with 172.16.167.201. Choose what you'd -
I Apps @ Free One Page Wor nec NEC BusinessNet @@ WhatsApp B InUC Web Client (@ InReports @) Dashboard 8 Application Manager » Other bookmarks

like to share,

Mid (256K) ¥

Your Entire Screen Application Window

magoen .

; -
8 TR IR IO SO IRTRON X} X PTRONENINIR S g mat Background < X
e %
: Vldeo Features

Screen Sharing

your screen.

| LM )

Screen 1 Screen 2
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